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Agenda

European Chapter Meeting – 12 June 2024

10.20 – 10.30  Welcome & Introductions

10.30 – 10.45  The Exhibition Industry – Status Quo & Trends in Europe

10.45 – 10.55  Chapter Update & UFI news

10.55 - 11.05  EEIA Update

11.05 – 11.30  Open discussion – the floor is yours

11.30 – 11.35  Announcement of the 2025 Conference host
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Chapter Leadership

European Chapter Meeting – 12 June 2024
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European Exhibition Industry Update

Sebastian Witt, jwc
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Chapter update & UFI news
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UFI & Chapter update 
Global membership

European Chapter Meeting – 12 June 2024

Members by Region

865 members in 88 countries/ regions
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UFI & Chapter update 
New European members

European Chapter Meeting – 12 June 2024
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UFI & Chapter update 
European membership by country

European Chapter Meeting – 12 June 2024

273 members 

in 34 countries/ regions

Top 15 countries
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UFI & Chapter update 
European membership by business category

European Chapter Meeting – 12 June 2024

Organisers 100

Organisers and venues 71

Industry Partners 42

Associations 30

Venues 29
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Chapter Plans for 2024
Regional Development plan

Survey members to get feedback on current activities and gain a 

better understanding of their requirements/wants.

Host online “town hall” meetings for members with a mixture of 

fixed topics and “open mic”. 

Aggregate European findings from existing UFI research and 

bundle this into a “UFI Europe” report, following pilot on this for 

North America. 

Support, promote and leverage the EEIA – with a focus on the EU  

Dialogue, 17 April, Brussels.

Hold an UFI Expert Day in countries with high membership 

potential – Italy, Turkey. 

294
290

272

266
262

267

2018 2019 2020 2021 2022 2023

MEMBERS EUROPE 
TOTAL

European Chapter Meeting – 12 June 2024
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Events attended / presented at since November 

▪ Events presented at / attended meetings at - November 2023 to June 2024

▪ December 2023 IBTM World Barcelona (Spain) 

▪ December 2023 Event Tech Live (UK)

▪ February 2024 SOKEE Economic Impact launch (Greece)

▪ February 2024 International Confex (UK)

▪ April 2024 Bologna Children’s Book Fair (Italy)

▪ April 2024 EU Dialogue (Belgium)

▪ May 2024  AFE 60th anniversary (Spain)

UFI & Chapter update

European Chapter Meeting – 12 June 2024
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Events attended / presented at since November 

▪ SOKEE Economic Impact Survey launch – Athens, Greece, 14 February 2024

UFI & Chapter update
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Events attended / presented at since November 

▪ AFE 60th anniversary celebration – Feria Valencia, Spain, 14 May 2024

UFI & Chapter update

European Chapter Meeting – 12 June 2024
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Membership Survey

The leadership of the European Chapter requested a 

membership survey to evaluate the perception of the chapter.

UFI Managament developed a survey template that can also 

be used for other chapter and captures perception of UFI as a 

whole as well. 

Key findings follow on the next slides.

European Members

European Chapter Meeting – 12 June 2024
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Membership Survey

UFI members in Europe give UFI a high Net Promoter score of +38
▪ NPS is high in the initial years of membership, then dips in years 4 and 5 before continuing to rise until 

year 10. It then declines slightly, settling on an above-average plateau (+40)

▪ Top reasons to be a member are Networking/UFI Community (23%), Industry Representation/Advocacy 

(15%), Professional Development/Learning (13%), UFI as global platform/recognition (11%) and support 

for business growth (9%).

UFI’s expected role for the industry is in line with UFI’s activities
▪ Networking/connections (44%), Advocacy/representation (26%) and Industry promotion/education (22%) 

listed as top roles UFI has. Global collaboration/standards and Leadership/Guidance complete the top 5

UFI’s expected role for the respective member business is in line with UFI’s activities
▪ Networking (38%), Industry insights/education (24%) and UFI’s importance for business connections 

(20%) are listed as the top roles UFI has. Advocacy and Knowledge/resource provision complete the top 5

▪ Networking opportunities, Advocacy, Industry Insights/Research are the top asks for member businesses

▪ Networking, Information exchange, Regional engagement are the top asks for individuals

European Members: UFI at large

European Chapter Meeting – 12 June 2024
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Membership Survey

Relevance of UFI activities rated high for businesses, even higher for industry at large

▪ Across all UFI activities, members value their respective importance for their business. The value for the 

industry at large is rated even higher across all areas of activities, highlighting the role and recognition of 

the UFI brand for the industry

Chapter Work lags behind, expected to focus on events, research

▪ While UFI’s chapter-specific activities are valued well, they sit notably and significantly below the UFI-wide 

values: regional event/value for business: 8.3/10 vs chapter 7.4/10; research 8.0/ 6.9, advocacy 7.5/ 6.5)

▪ Survey participants list clear priorities for chapter work priorities: events (48%), followed by research 

(31%). Advocacy receives 13%, education 8% of mentions.

European Members: UFI activities & Chapter work

European Chapter Meeting – 12 June 2024
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UFI HQ news
Staff Update

Pierre Aurélien Vidon joined UFI as new “Head of MarComs” 

on 27 May.

Sarah Stradling will join UFI as part time external 

“Education Coordinator” (50%) on 25 June.
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Calendar of Face to Face Events

UFI Global Congress 2024, Cologne, Germany. 
20 – 23 November, 2024

UFI Americas Conference, Monterrey, Mexico.
10 – 12 September, 2024

Asia CEO Summit, Singapore. 
25 – 26 September, 2024, with AEO, SACEOS, SISO

Global CEO Summit, Milan, Italy. 
5 – 7 February, 2025

UFI European Conference, Zurich, Switzerland.
11 – 13 June, 2024

UFI Events & Communities
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APAC Conference 2025, Melbourne, Australia.
13 – 14 February, 2025

Global Exhibitions Day 2025
4 June, 2025

Calendar of Face to Face Events

UFI MEA Conference 2025, to be confirmed 
Spring or Autumn 2025

UFI European Conference 2025,  to be confirmed – in this meeting!!
May or June 2025

UFI Global Congress 2025, Hong Kong, Hong Kong. 
19 – 22 November, 2025

UFI Events & Communities
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Research

▪ Global Exhibition Barometer

▪ Economic Impact Studies

▪ World Map of Exhibition Venues

▪ Euro Fair Statistics

European Chapter Meeting – 12 June 2024

www.ufi.org/research 
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Research
Global Exhibition Barometer

32nd edition released on 6 February.

33rd edition underway for release in July.

419 companies in 61 countries and regions

19 country & region individual reports 

European Chapter Meeting – 12 June 2024
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Research
Economic Impact Studies

UFI developed in 2018 with Oxford Economics a model 

to estimate the Economic Impact (Output, GDP and 

jobs) generated by the expenses of participants.

The Global report released in 2019 was updated in 

2022. 

UFI Member Associations can request individual 

country profile reports.
▪ A new report for Greece (and year 2022) was released in 

February 2024.

▪ An update for UK (for year 2023) is underway, for release 

mid-June.

▪ Those are to be added to the previous list of reports: Spain 

(2020), Thailand (2022) and UK (2019, 2022).
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Research
Economic Impact Studies

UFI developed in 2018 with Oxford Economics a model 

to estimate the Economic Impact (Output, GDP and 

jobs) generated by the expenses of participants.

The Global report released in 2019 was updated in 

2022. 

UFI Member Associations can request individual 

country profile reports.
▪ A new report for Greece (and year 2022) was released in 

February 2024.

▪ An update for UK (for year 2023) is underway, for release 

mid-June.

▪ Those are to be added to the previous list of reports: Spain 

(2020), Thailand (2022) and UK (2019, 2022).
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Research
World Map of Exhibition Venues 2024

First edition published jointly with JWC was released in 

December 2023.

2nd edition underway for release around the Congress.
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Research
World Map of Exhibition Venues 2024
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Research
Euro Fair Statistics

The edition related to 2023 underway, for release in the 

second half of the year.

It shall include data from 11 trade fair bodies in 14 

European countries: AEFI (Italy), AFE (Spain), ATFEO 

(Finland), BDO & Associates (Portugal), CENTREX 

(Central East Europe), CLC-VECTA (The Netherlands), 

FEBELUX (Belgium), FKM (Germany), FKM Austria, 

UNIMEV-OJS (France) and UCCET (Turkey). 
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Advocacy
EEIA (European Exhibitions Industry Alliance)
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Advocacy
Net Zero Carbon Events

European Chapter Meeting – 12 June 2024
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Advocacy
Net Zero Carbon Events

Key progress:

▪ More than 700 registered companies from 60 countries (May 2024)

▪ New project structure released in March. Recent activities include:

▪ Research: release of the “The Trade Show Travel balance” report (see next slide)

▪ Education: webinars to present company’s roadmap: RX in April, Freeman in May

▪ Events: Argentina (AFIDA), Belgium (EU Dialogue & AIPC), Germany (IMEX), Mexico (ICCA), Taipei 

(International MICE Round Table Summit) UK (The Meetings Show) etc.

UFI is directly involved in the “Reusable Stands” project (with IFES: transfer of the “Better Stands” 

program initiated by Informa and several other organisers) and 2 projects under feasibility stage: 

“Industry Data “Exhibitions” (can we produce standard industry coefficients?) and “Venue Data 

Exchange” (can we improve the quality of data and processes?).
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Advocacy
Net Zero Carbon Events

▪ UFI and the Net Zero Carbon Events (NZCE) initiative released in 

February 2024 the “The Trade Show Travel balance: Measuring the 

B2B Trade Show Industry’s Role in Saving Attendees’ Travel, Time 

and Money” report, focused on the concept of travel consolidation.

▪ This document shares the results and learnings from a two-year pilot 

project from a subgroup of global exhibition organisers members of 

the NZCE initiative (Clarion, Emerald, Informa, RX and Tarsus - now 

part of Informa).

▪ Results were shared as a project update and in the spirit of 

transparency so that others can follow and help scale the study.
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Advocacy
ISO TC 228/WG 20

▪ TC 228 (“Tourism and related services”) is run by UNE/Spain and its 

Working Group 20 is run by SAC/China. 

▪ Several UFI Member Associations – AEFI (Italy), AFE (Spain), AUMA 

(Germany), IEIA (India) and IFES (Belgium), with the support of Glenn 

Hansen (Reduce2, UFI Member) – work together to discuss proposals 

and reach common recommendations whenever possible. 

▪ Revision of ISO 25639-1 and ISO 25639-2 that relate to “terminology” 

and “measurement” for the exhibitions industry is ongoing. ISO 25639-1 

DIS ballot closed on 6 May and final International Standard will be 

published in December 2024. ISO 25639-2 revision will commence 

shortly.
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Advocacy
ISO PC 250 – Revised Version of ISO 20121

▪ ISO has released the revised version of ISO 20121, a standard 

for “Sustainability in event management”.

▪ Initially set-up from BSI 8901 for the London Olympics in 2012, its 

revision took place in the last few years with the objective to 

update the standard in time for Paris 2024.

▪ Released on 4 April, ISO states: “The 2024 update enriches the 

standard with a stronger emphasis on social legacies, inclusivity, 

and the diverse means of demonstrating compliance, fostering a 

more comprehensive and accessible approach to sustainable 

event management.” 

▪ ISO20121 is already implemented in the exhibition industry, 

mainly at the venue level. UFI considers it a good standard and 

took part in the process, in liaison with some key organisations: 

JMIC, AIPC, AUMA, UNIMEV.
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Advocacy
An ISO Home for Events

Together with AFNOR (Association Française de Normalisation), UFI is proposing a central ISO 

home for the Events industry which aims to ensure awareness, acceptance and development of 

ISO work for the industry. It focuses on the key messages below:

▪ Events have multi-sectorial impact beyond tourism and should not reside within TC 228 (“Tourism and 

related services”). 

▪ A single home drives synergies and efficiencies in ISO work (which is currently spread across different 

ISO Committees) for all national exhibition industry associations.

▪ A secretariat managed by France will be neutral while ensuring representation of countries with largest 

events markets (China, Germany, United States).

UFI is engaging with national exhibition industry associations and related international 

organisations like JMIC, AIPC, ICCA, IOC etc to gather feedback and support.

The proposal has been submitted and being reviewed by the ISO Technical Management Board.
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Advocacy
Global Exhibitions Day 2024

#GED2024 Theme 4 Key Messages
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Education calendar – next confirmed courses 

Education

Location Dates Format Status

Exhibition Management 

School Online September Live online Confirmed

Venue Management 

School
Shenyang May In person Confirmed

Macau June In person Confirmed

UFI Certified 

Professional full 

programme
Macau (MFTA) – Exhibition Management School in 

person + specialisation modules online

September 2024 & 

2025
In person & live online Confirmed

UFI Certified Talent 

programme Saudi Arabia (Tahaluf Academy) August 2024 In person Confirmed

European Chapter Meeting – 12 June 2024
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Education
UFI Next Generation Leadership Grant 2024

60 diverse applications received this year.

30 candidates were pre-selected for the Jury.

An international jury of exhibition industry leaders 

selected the five winners. 

Mission for the 2024 NGL project: AI’s impact on 

exhibitions

2024 winners will kick off their project at the UFI 

European Conference this week.

     2024 UFI NGL Grant Sponsors 
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Education
ZUYD University, Maastricht, Netherlands

European Chapter Meeting – 12 June 2024

Date Time Activity

7 May 2024 10.15 – 11.00 (CET) Briefing Client

7 May 2024 16.00– 16.30 (CET) Q&A Client

15 May 2024 Guided visit to ICT & Health World Conference

30 May 2024 All day Guided visit to Cybersec Brussels

4 June 2024 13.00 – 14.15 (CET) Presentation event design

25 June 2024 15.30 – 17.00 (CET) Final presentation
Judges:
Nick Dugdale-Moore (UFI)
Oana Cipca (MECC)
Ton Otten (Jaarbeurs)
David Boon (Brussels Expo)
Dorota Wallush (Grupa MTP, Marketing Group Chair)
Robert Heinneman (UFI HR Group Chair)
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Open discussion -   

the floor is yours!
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Announcement of the 2025 European 
Conference destination
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Friday 24 November 

Cologne, Germany

(Part of the UFI Global Congress) 

Next Chapter meeting

UFI European Conference

4-6 June 2025

Thessaloniki, Greece
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Dr. Kyriakos A. Pozrikidis
Managing Director TIF - Helexpo

Thessaloniki rolls out the red carpet for 

UFI European Conference 2025!

4-6 June 2025



Explore the Rich History 
of Thessaloniki

• Founded in 315 BC.

• A melting pot of cultures.

• A hub of trade.

• Ancient monuments.

• Vibrant modern life.

• A city where history meets 
the present.



Easy Access to Thessaloniki

• Thessaloniki International 
Airport connects the city 
to 151 airports worldwide.



Easy Access within Thessaloniki

• Excellent public 
transportation, including a 
new metro line set to open in 
November 2024.

• Convenient and efficient 
getting around the city.



Your Premier Conference Host
Greece’s National leading organizer of exhibitions, 

congresses, and cultural events since 1926.

Establishmen

t of the 

Thessaloniki 

International 

Fair.

1925 1926

The first 

edition.

1927

UFI Member.

1958

UFI Global 

Congress.

1972

UFI Global 

Congress.

2008

UFI 

European 

Conference 

(Summer 

Seminar).

2025

UFI 

European 

Conference.

2026

Construction 

of 

ConfExPark.



Largest Conference Venues

• 2 fully equipped Congress 
Centres & 1 Multipurpose 
Hall.

• Capable of hosting over 
3,500 attendees.

• Adaptable to meet the 
needs of any event.

• Ensuring a successful 
conference experience.



Commitment to Sustainability

• Dedicated to sustainability.

• Incorporating the UN SDGs 
into our operations.

• Aim to achieve ISO 20121 
certification for all our 
events.

• Seeking minimal 
environmental impact.



An event supported by everyone!

Letter of Support from:

• Ministry of Interior 

• Region of Central 
Macedonia

• City of Thessaloniki

• Thessaloniki Tourism 
Organization

• Thessaloniki Convention 
Bureau



Top Hotels for Your Stay

• Partnered with premier 
hotels in Thessaloniki.

• Special rates for UFI 
Conference participants.

• Comfortable 
accommodations with 
convenient access to the 
conference venues.



Explore Thessaloniki 
and Northern Greece

• Conference experience with post-
conference tours showcasing the 
best of Thessaloniki and Northern 
Greece.

• Discover the rich cultural and 
natural attractions of our region.

- Vergina (Aigai) Macedonian 
Royal Tombs.

- Pella, Birthplace of Alexander the 
Great.

- Mountain Athos, medieval 
monasteries.

- Meteora site & monasteries.

- Dion, sacred city of the 
Macedonians.



• Kassandra, renowned for its 
preserved natural beauty, 
engaging nightlife and 
annual festivals.

• Sithonia, 100 wild beaches, 
many of which have been 
awarded Blue Flag 
certificates.

Extend you stay at Halkidiki: 
Greece’s Caribbean-like white 
sand and turquoise blue sea
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Friday 24 November 

Cologne, Germany

(Part of the UFI Global Congress) 

Next Chapter meeting

UFI European Conference

4-6 June 2025

Thessaloniki, Greece
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Friday 24 November 
Cologne, Germany

(During the UFI Global Congress) 

www.uficongress.org 

Next Chapter meeting
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Xchange sessions

11:40 – 12:25

Hall 5 (1 level down)

Welcome Lunch

12.30-13.30

Hall 7 (this level)

Next Session

European Chapter Meeting – 12 June 2024
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Thank you
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