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Ea Info Salons Group

R 90 staff / 100 clients / 300+ events annually

MENA region: HQ Dubai, UAE
GRS + Wilbert Heijmans: Info Salons MENA (Dubai office)

China + SE Asia: HQ Shanghai
MBU

Onfo salons



R Info Salons

s Services

Data capture

Ticket/badge

Reporting (BI) creation

Access Control
Lead

generation
(exhibitors) Welcome to

the event!
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Online pre-event / Online during the event
SaaS model

Bespoke

Organiser’s CRM systems (API)

ONLINE
Onfo salons REGISTRATION '




Onfo salons

16-18 January 2022
Dubai World Trade Centre

WILBERT HEIUMANS
MANAGING DIRECTOR
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Facial Recognition
Traditional Badge Scanning

Beacons

NFC/RFID
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Attendee Tracking
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VISITORS ENGAGEMENT
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PERFORMANCE QUADRANT ©
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FLOOR ENGAGEMENT
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SO WHAT?
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Customer
Journey

Attendee
Tracking

Insights




Wisdom?

Understand your attendees

Create personas / data driven
learners, connectors, browsers, traders...
understand the function of your event better
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Cluster 5: Regular Trade Visitors Cluster 4: Browsers

low touches very low touches varying level of touches

no conversations no conversations had conversations (100%)

no Sessions Mo SessIons mostly no sessions

mid number of halls visited very low number of halls visited mid number of halls visited
low dwelling time low dwelling time varying time spent in the event

Cluster 2: Learners
high touches
no conversations
session attencees
very high number of halls visited
very high dwelling time

Cluster 3: Connectors
high touches
no conversations
attends a session
high number of halls visited

high dwelling time



Wisdom?

Predict their behaviour
Intendees => attendees

Steer the behaviour
Better matching, optimize lead follow-up, tailored
notifications, one-on-one marketing campaign
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Wisdom! <

Organise better events that match the needs of visitorsand ' |
exhibitors

Better ROI for exhibitors, better ROM for organisers
most important better ROX for all participants
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QUESTIONS 7

Vasilelos Papadopoulos; Managing Director; vasp@infosalons.ae
Wilbert Heumans; Partner; wilbert.heijmans@infosalons.ae

Sheikh Zayed Road, City Tower 2, Office 2002, Dubai, UAE | WWW.InfOsa |OnS.ae




